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DATE:    

RETURN    

WARRANTY 

 

RETURN or WARRANTY APPLICATION 
 

 APPLICANT DATA: 

COMPANY PRIVATE CUSTOMER 

COMPANY NAME: NAME: 

VAT: I.D.: 

BRANCH: TELEPHONE: 

CONTACT PERSON: E-MAIL: 

TELEPHONE:  

E-MAIL: 

 

PART DATA: 

EBAT REFERENCE: 

PURCHASE DATE:  DELIVERY ORDER OR INVOICE NUMBER: 

 

APPLICATION DATA WHERE PART HAS BEEN ASSEMBLED:    GENUINE PART: 

BRAND: REFERENCE: 

MODEL: VOLTAGE: 

SERIES:  

YEAR: 

TYPE: (Vehicle, motorcycle, tractor,…) 

 

DESCRIPTION OT THE ISSUE: 

 

 

IN CASE OF HAD ALREADY REQUESTED REPLACEMENT OF THE PART, FILL IN: 

PURCHASE DATE: DELIVERY ORDER OR INVOICE NUMBER: 

 

IMPORTANT NOTICE: 
 

Returns or Warranties must be sent duly packed and documented with this report and freight paid 

 If parts are in warranty will be sent to customer directly, fixed, replaced by new one or refunded according to the criterion of Electrobat 
Technical Service.  

 If parts are NOT in warranty or not work properly, it will advise by email with technical report. 

 In case of parts are not in warranty or not work, it has to be collected within a month from technical report is sent.  

 Then it will be considered as scrap. 

 For more information, check terms and conditions on www.electrobat.com. 
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